





11.  Enhancements: Additionally, the software will be enhanced and updated as needed to continue to
comply with state regulations and legislation, and the system will be upgraded and enhanced as needed, as de-
termined by LandMarkGSI, with the input of the current "user's group". The term "user's group" may refer to a
formal, established user's group, or simply to the informal group of counties who utilize LandMarkGSI. Software
upgrades are released periodically to eliminate problems, streamline procedures, and improve performance and
to implement new features. Software upgrades are provided as part of this agreement.

12.  OSU-CLGT and LandMarkGSI takes full advantage of advances in communications technology to in-
vestigate, diagnose, and repair problems. A variety of software systems are available to provide remote intercon-
nectivity. The preferred method for electronic communication with customers is by an Internet connection. We
have established procedures for rapid diagnosis, repair, and data transfer through Internet using the Microsoft
Remote Desktop with county government offices.

In Witness whereof, OSU-CLGT and the county have executed this agreement to be effective July 1, 2021

Agreed and Accepted by the parties hereto.
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Gary Snyder, Director
Center for Local Government Technology (OSU CLGT)
Oklahoma State University
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