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the loss of merchandise. Once instituted, the Supplier is the sole decision maker on what the systematic replacement charge will be, and ar its option calnlalxﬂds‘ the percentage
as it deems necessary during the term of the agreement. Customer acknowledges and accepts that Supplier reserves the right to modify unit rental rates of merchandise based
on the requested changes in the frequency of scheduled services during rental agreement term. Supplier agrees not to modify unit prices or fees without Customer’s approval
except in direct proportion to an increase in Supplier’s costs in rendering such services due to increase in the cost of labor, materials, encrgy related expenses (including but not
limited to fuel, natural gas, electrical or other utility expense) or as a result of governmental regulation or law: such as minimum wage increases. Customer shall have the right
t terminate the Agreement by written notice to Supplier within 30 days of the effective date of Supplier's price increase. If Cuscomer does not notify Supplier of its intent
termiinate the Agreement within 30 days, the price increase shall be deemed acceprable to the Customer and shall be considered by the parties as  binding modification of the
Agreement and the Agreement, as modified, shall remain in full force and effect.

12-Textile Maintenance Program: The Supplier’s service program includes textile merchandise maintenance replacement. In licu of billing by unit item replacement cost for
damaged product while in the customer’s possession rendering it unserviceable, the Customer agrees to a variable fee as a percentage of the invoice, to be billed on each invoice

to replace potentially abused merchandise originating from the Customer’s location. "The variable fee may change based on the review of items and quantities of product being
damaged during the rental agreement period.

13-Additional Fees and Information Notice:
a. E.S.C. =Service Charge used to pay various fluctuating costs related to: fuel, service and delivery.
b. 5% Annual Price Increase ~Implemented on Anniversary Date of First Installation
¢. Account Minimum Delivery Invoice not including ESC or Applicable Sales Taxes.
d. Off Service Day or Emergency Deliveries of Merchandise Are Subject to Additional Fee

14-Special Items: Customer understands that the “special items” listed within the service agreement addendums, have been purchased atr Customer's request and for Custom-
er’s exclusive use. Upon termination of this Agreement, for any reason, Customer shall immediately purchase from Supplier the entire inventory of such special items ac the
then marker value as defined below.
a. Market value is hereby defined as the full purchase price if termination for any reason should occur within twelve months of the date of the purchase of such
items by Supplier

b. If termination should occur subsequent to twelve months from the date of purchase, market value is defined as the full purchase price less 2% per month for the
actual period of use.

15-Early Termination of Agreement / Liquidated Damages: Customer recognizes that in establishing service, Supplier has made a substantial capital investment in this
account. In recognition of this fact, it is agreed that in the event Customer terminates service for any reason, other than (a) price increase pursuant to the provisions of para-
graph 10 (b) failure to remedy deficiencies in quality of merchandise or service under the provisions of paragraph 2; (c) at any automatic renewal date. Customer shall pay to
Supplier as liquidated damages, and not as a penalty, an amount equal ro 40% of the average weekly rental charged during the term of the contract, multiplied by the number
of weeks remaining in this Agreement. Supplier’s liquidated damages shall be in addition to any other legal or equitable remedies set forth in paragraphs 1, 14, and 16 hereof.

16-Jusridiction and Attorney’s Fees: In the event that legal action or arbitration is brought to enforce or interpret any of the provisions of this Agreement, the prevailing
party shall be entitled o receive all costs incurred, including a reasonable attorney’s fee. This agreement shall be governed by the laws of the State of Oklahoma. Any dispute
not resolvable by a meeting of the representatives of the parties shall be solved in the court of competent jurisdiction. In the event that Supplier refers a past due account to a
third party for collection, Customer shall pay all costs of collection, including a reasonable attorney’s fee.

17-Confidentiality: This Agrcemenc shall remain confidential. Neicher the Agreement, nor any term or condition contained herein shall be disclosed to thitd parties without
prior written approval of Superior Linen Service, Inc.

18-Prior Contracts:
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19-LIMITATION OF LIABILITY: CUSTOMER AGREES TO HOLD THE SUPPLIER HARMLESS FROM ANY CLAIMS ARISING OUT OF, OR ASSOCIATED

WITH THE USE OF ANY GARMENTS, LINENS OR OTHER RENTAL ITEMS PROVIDED FOR UNDER THIS AGREEMENT, INCLUDING CLAIMS ARIS-
ING FROM ALLEGED DEFECTS IN MERCHANDISE / RENTAL ITEMS.

20-DISCLAIMER OF WARRANTIES: SUPERIOR LINEN SERVICE, INC. MAKES NO WARRANTIES, EXPRESSED OR IMPLIED, OF MERCHANTABILITY
OR FITNESS OF ANY MERCHANDISE / RENTAL ITEM FOR A PARTICULAR PURPOSE.

Special Instructions:

AGREED BY: ACCEPTED FOR CUSTOMER, WHOM I HAVE EXPRESS
AUTHORITY TO BIND

SUPERIOR LINEN SERVICE REPRESENTATIVE DATE DATE

VICE PRESIDENT / SALES MANAGER

DATE APPROVED BY VICE PRESIDENT / SALES MANAGER
FORM SM-1, REV1 4.4.16

PRINTED NAME OF PERSON AUTHORIZED TO SIGN

TITLE OF PERSON AUTHORIZED TO SIGN









