





defined as a single entry record of an emergency or non-emergency incident that an emergency or non-
emergency response was initiated, this includes but is not limited to include record of traffic stops,
animal control calls, crime tip information where information from caller is entered for investigations,
and if law, fire and EMS respond to the same incident then a call for service is created for each and
counts as a call for service.

PAYMENT PROCEDURES: The Authority will each year after adoption of their budget for the Fiscal Year
beginning July 1* and ending June 30", present a statement for the Agency’s annual costs for dispatch
services to the Agency so that the Agency can properly budget the needed funds.

Depending on the total amount for the yearly services the Authority may require one payment in full for
the amount due, or allow the agency to pay on a monthly basis with 1/12" of the total amount due the
1% of each month.  This option is a decision made solely by the Authority.

It is imperative that Agency submit prompt and timely payment to the Authority in order that the
Authority may meet its financial obligations and bills. Payment must be received before the end of the
billing month.

In the event of nonpayment, the Authority’s remedy shall be to terminate this Agreement upon thirty
(30) days notice; to discontinue the provision of services hereunder; and file suit to recover unpaid
amounts. Before any such termination, the parties shall meet and confer on an urgency basis to resolve
any outstanding issues.

WAIVER:

The waiver by either party of any breach of any term, condition or covenant herein contained shall not
be deemed a waiver of any subsequent breach of the same, or any other term, condition or covenant.

IN WITNESS WHEREOF, the parties hereto have hereunto set their hands the day and year first above
written.

For the Agency For Muskogee City County E 9-1-1 Trust Authority

Director / Coordinator
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